
Referrals to Primary Health Care and Community Services 
 

Directories:  Service Seeker:  http://www.serviceseeker.com.au (link on NEVDGP website) 
                    DHS Human Services Directory: http://humanservicesdirectory.vic.gov.au    
 
Complete Victorian Statewide Referral Form and fax to:  
  
Banyule City Council  
T. 9490 4222 
F. 9457 9994 

• Delivered Meals (Meals on Wheels) 
• Home Care 
• Personal Care 
• Planned Activity Group 
• Property Maintenance 
• Respite Care 
• Assisted Transport 

Nillumbik Shire Council 
T. 9433 3111 
F. 9432 9559 

• Community transport 
• Delivered Meals (Meals on Wheels) 
• Home Care 
• Personal Care 
• Property Maintenance 
• Respite Care 
• Telelink 

 
Banyule Community Health Service 
T. 9450 2000 
F. 9459 5808 

• Carer Support Worker 
• Community Health Nurse 
• Counselling 
• Dental 
• Diabetes Educator 
• Dietetics 
• Drug & Alcohol Counselling 
• Emergency Relief 
• Family Planning Clinic 
• Financial Counselling 
• Nursing 
• Occupational Therapy 
• Paediatric Occupational Therapy 
• Paediatric Speech Therapy 
• Pharmacotherapy Program 
• Physiotherapy 
• Podiatry 
• Problem Gambling Counselling 
• NEODAS Drug & Alcohol Service 

Nillumbik Community Health Service 
T. 9431 1333 
F. 9431 0339 

• Community Health Nurse 
• Counselling 
• Dental 
• Dietician 
• Emergency Financial Relief 
• Legal Advice 
• Making a Difference Program 
• Maternal & Child Health Nurse 
• Needle Exchange 
• Northern Disability Linkages 
• Occupational Therapy (Adult & 

Paediatric) 
• Physiotherapy 
• Planned Activity Group 
• Podiatry 
• Speech Pathologist (Adult and 

Paediatric) 
• Support Groups & Self Help 
• Youth and Family Services 

 
Bundoora Extended Care 
ACCESS BECC  
T. 9495 3109 
F. 9495 3183 

• Aged Care Assessment Service 
• Northern Community Option 
• Coordinated Health Care 
• Hospital to Home Services 

Eltham Retirement Centre  
(Melbourne City Mission) 
T. 94310100 
F. 9431 0342 

• Community Aged Care Packages 
• Occupational Therapy 
• Physiotherapy 
• Podiatry  
• Speech Pathology 
• Social Work 

 
Fees for these services vary but they are usually minimal due to them being subsidised.  
Some agencies use an income test and those patients with a Health Care Card would usually 
pay less than $10 if anything for many of the services listed above. All costs would be 
discussed with the patient before receiving a service. 

http://www.serviceseeker.com.au/
http://humanservicesdirectory.vic.gov.au/

