
April 2009 

 
 

Residential Outreach Service 
 

If you have a Resident who is unwell, contact the GP or Locum 
for review. 

 

If this is not possible or is delayed and you intend to send your 
resident to hospital 

 

OR 
 

Following Review the GP or Locum suggests transferring the 
resident to the Austin Emergency Department 

Call 0422 006 655 for assistance 
Monday to Friday – 0900-1700 (9am-5pm) 

Austin Health will provide acute assessment and 
management for resident at the Aged Care Facility. 

 

If Referrals are received before 2pm (Mon - Fri) we will 
endeavour to visit the same day. 

 

After hours advice between 1700 and 2300 (Mon-Fri 
5pm-11pm) or 0900-2300 (Sat-Sun 9am-11pm)  

can be obtained from the  
Emergency Department Consultant on: 

9496 3368 or 9496 3774 
 

Note: there is no overnight service between 2300-0900 (11pm-9am) 


