North East Valley DGP eNews 
No 1010: April 1, 2010
eNews is a weekly electronic newsletter sent to all GP practices (with email addresses) within the NEV catchment. The aim is to provide up to date information relevant to GPs and to disseminate the latest activities and resources from the division. All feedback and enquiries welcome and should be addressed to Patty Marshall. You can also visit our website at: http://www.nevdgp.org.au/. To subscribe to eNews click on subscribe. To be removed from the eNews distribution list click on Unsubscribe
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A Word from the Editor

There will be no eNews next week. The next edition will be on 15th April.
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--------------------------------------------------------------------------------------------------------
Aged Care

ASPirin in Reducing Events in the Elderly

ASPREE is an investigator initiated, internationally funded study being conducted in general practices throughout Australia. We are seeking general practitioners to participate as co-investigators. You will receive 40 category 1 QA & CPD points. If you are interested or would like further information please call 1800 728 745 or visit our website at: www.aspree.org 
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Chronic Disease Management

How to become a Quit Educator   

A range of health and community professionals become accredited as Quit Educators so they can incorporate Quit's smoking cessation programs within their practice. Examples of professionals who become Quit Educators are nurses, psychologists, social workers, physiotherapists, dieticians, mental health workers, youth workers and prison officers. By becoming a Quit Educator you will be able to facilitate all of Quit's courses and/or provide one-to-one assistance in a range of settings. Find out more about training to become a Quit Educator. 
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Continuing Professional Development

New Fair Work Australia Awards for General Practice 

Wednesday April 14, 7- 9pm (Registration: 6:30pm) at John Scott Meeting House, Latrobe University [Map] Presented by: VHIA for GPs, Practice Managers & Practice Nurses. Click here for flyer.

MBS Changes to General Practice Funding Arrangements Workshop

Thursday 29th April 7-9pm (dinner and registration from 6.30pm) at John Scott Meeting House, Latrobe University, Bundoora. This is an important update for general practice to become more familiar with the changes to the MBS that will occur from 1st May 2010. Flyer
Austin Health - Division of Medicine Grand Round 

Wednesday April 7th 12:30pm “A Review of Oxygen Therapy: 02 or Not Too” presented by Dr Richard Cheng (Medical Unit 1 Registrar). With comments from the Respiratory Unit, Intensive Care Unit & Physiotherapy Unit. John Lindell Lecture Theatre, Level 4, Lance Townsend Building, Opposite Medical Library. PRECEEDED BY lunch in Education Precinct Breakout Area at 12 noon.

Wednesday April 14th 12:30pm “Silent but Deadly: 2 cases of hypercalcaemia” presented by Dr Mark Ng & Dr Sarah Pattison John Lindell Lecture Theatre, Level 4, Lance Townsend Building, Opposite Medical Library. PRECEEDED BY lunch in Education Precinct Breakout Area at 12 noon.

Term 2 GP Lecture Program

Meetings are held each Tuesday starting at 12.30 in the Lecture Theatre, Ground Floor, Pathology Building, Repatriation Hospital, Austin Health, West Heidelberg. Tea and Coffee provided. Course Leader: Dr Vin Nursey Phone: 9457 1736. The first lecture for term 2 will be April 13 - Headache in Adults - Dr Mark Newton 

For full term Tuesday lecture program click here
Back to top
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Home Medicines Review

HMR meeting - Update in hypertension and risk reduction for Acute Coronary Syndrome

Wednesday 7 April, 7-9pm, refreshments from 6:30pm (main speaker Dr Ali Al’Fiadh, cardiologist, Austin 7.45pm) in Northern Division training room. For GPs, Practice Nurses & Pharmacists. The session will cover: Guideline approach; Evidence for risk reduction; Evidence for use of various antihypertensive drug therapies; Emerging concerns regarding frequency of use, adverse effects; Adherence issues and Case examples; HMRs (Item 900) - Working together GPs, Practice staff, and pharmacists

This session is eligible for 4 CPD points (GPs); 2 CPE points (Pharmacists – Cat 1 activity). Enquiries to Jenny Gowan on Tel. 8480 4611. RSVP by FaxBack. Click here for flyer.

Multi-Lingual Webster-pak®

Are you aware that your pharmacists can prepare Multi-Lingual Webster-pak® - available in 20 languages catering for the needs of non-English speaking clients. Times of day and days of the week are printed in any one of 20 different languages. Having this information in their own language increases the chances of prescribed medication being taken correctly by people from non-English speaking backgrounds. Click here for more information.

Don’t forget that DVA patients can obtain Dose Administration Aids free on authority  - Phone VAPAC 1800 552 580 for confirmation and number for the authority prescription  for 6 months (original and 25 repeats). An HMR will provide an accurate list of what medicines your patients are actually taking and is strongly recommended prior to packing DAAs. Contact Jenny Gowan for further information 9416 7689 or jenny.gowan@ndgp.org.au. 
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Immunisation

Vaccine Fridge Logging reminder

Remember to have your domestic and purpose built vaccine fridges data logged at least yearly as a quality assurance measure. This may need to be done more frequently if you are concerned about the reliability of your fridge. A copy of the results and a letter including recommendations is given to the practice for their records. To arrange this service, call Wendy on 9496 4333 or email wendy@nevdgp.org.au 

Back to top
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Information Management

Medical Director Tip - Exciting new options for accurate recording

A lot of the problems of ensuring accurate record keeping and clean data have been resolved with the April Update of your clinical software. There is a set of options you can use to achieve this:

1. From the Options menu select the Accurate Recording tab
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2. Place a tick in the following options:
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Please note: the Stop all crashes... is greyed out but the developers say that this feature is due for release by April 1 next year.

This weeks IM problem - Dealing with tourist patients Part 1

Question: We have a lot of ‘blow-ins’ for the winter ski season as our practice is close to the ski fields. Our practice in Jindabyne would like to clean up their database so that they are providing a truer picture when submitting data to the APCC, currently they feel their data is a little bit skewed.

Answer: Well, poor you!! Close to the snowfields!!! Makes my heart bleed. Many Victorian practices that are close to beach resorts have the same problem. Solution is easy - inactivate the ‘tourist’ patient once they have settled their account at reception. If they do happen to return (break their other leg) they can be simply re-activated once called up in the practice management software.

Back to top
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Items of Interest

Give a country doctor a break – become a rural locum

Time for a fresh perspective on your career as a GP? Then why not try rural locum work. There are now more opportunities for urban doctors to experience life in a country practice thanks to the Federal Government’s new Rural GP Locum Program. Rural locum work is a great way to expand your skills while practising a more diverse and challenging range of medicine including Aboriginal health. You will also be supporting rural doctors who need a short-term break. The level of commitment required is flexible, and can be as little as two days a year up to two or three weeks depending upon your availability.

 For locums who choose to make an ongoing commitment to a particular town, there is the chance to become a much-loved member of that community. Support includes assistance with travel, accommodation and provider numbers. To register to become part of the locum pool click here.

To find out more, contact Angela Phillips from Rural Workforce Agency Victoria on 9349 7800.

Osteoporosis guidelines for GPs in Australia

Osteoporosis exerts a significant burden on both individuals and the community and is frequently under diagnosed and under treated in Australia.

To address this issue, the Royal Australian College of General Practitioners (RACGP) has launched a new osteoporosis guideline to provide clear, evidence based recommendations to assist GPs in managing patients with osteoporosis.

The Clinical guideline for the prevention and treatment of osteoporosis in postmenopausal women and older men guideline completes a set of four new musculoskeletal guidelines for GPs on osteoarthritis, rheumatoid arthritis and juvenile idiopathic arthritis. All guidelines are available on the RACGP website and the osteoporosis guideline is available here. 

Banyule Community Health Dietetics

The dietetics team at Banyule Community Health has appointments times available for adult clients at the West Heidelberg and Greensborough sites and the current waiting list for consultations is 3-4 weeks. All staff are Accredited Practising Dietitians and are qualified to provide nutrition assessment and counselling to individuals and groups on conditions such as diabetes, heart disease, cancers, gastro-intestinal disorders, and overweight and obesity. Consultations include: Nutrition assessment; A personalised eating plan and specific dietary advice. Information on label reading, preparing nutritious meals at home and making healthy choices when shopping and eating out. 

To make a referral please call Service Coordination on 9450 2000 or fax to 9459 5808. Please include relevant pathology results with the referral. Alternatively, clients can self refer. 

GP Network News

This week’s edition includes: AMA welcomes investment in general practice training places, H1N1 influenza update, Draft clinical practice guidelines for the treatment of depression.
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News for Practice Staff 

Royal College of Nursing, Australia - eCommunity

Not surprisingly, the lead stories focus on the Medical Benefits Scheme and the Pharmaceutical Benefits Scheme. Coverage has also continued in relation to the release of the Federal Government’s National Health and Hospitals Network for Australia’s Future plan and let’s not forget the health care debate! Topics included in this edition are: Rebates for nursing and midwifery services – the right prescription, A Landmark Day for Australian Nurses and Midwives, Paying nurses to play doctor will make system sick, Rudd to meet premiers over health shake-up, Gloves come off in tussle after Rudd v Abbott health debate. Full eCommunity. 

Respiratory small group learning session for Nurses 

Thursday 22nd April 7-9pm, registrations from 6.30pm. At North East Valley Board Room (Map) 

First session will be presented by Ms Alex Ehert, Respiratory Outreach, Clinical Nurse Consultant, Austin Health - Topics will include: Prevalence of COPD, Optimum use of medication, Smoking cessation, breathlessness management strategies, referral pathways, strengthening the relationship between PNs and Austin Health and “there is no health without mental health”.  

Second session will be presented by Ms Suzie Stillman, Quit Victoria Educator and Trainer who will provide information and an overview of Quit training packages for practice nurses. See flyer or for further information please contact Janina or Wendy. 

Back to top
---------------------------------------------------------------------------------------------------------------

National Prescribing Service

Now Visiting on ‘Managing the Symptoms of Menopause’

The current NPS visiting program provides GPs with an update on the management of menopausal symptoms.  Areas covered include: discussing the most effective treatment for women with menopausal symptoms; understanding the potential benefits and harms of prescribing HRT; considering the use of oestrogens and progestogens for the shortest duration at lowest effective dosage and lastly the program will address the efficacy and safety of complementary and alternative medicines.  Please see the attached document for more information.  Practice visits (30 minutes) & case study meetings (60 minutes for 3 or more GPS) will be available on this topic until the end of June 2010.

If you are regular recipient of visits or case study meetings, you do not need to do anything, as we will contact your practice to arrange a session in due course.

Contact Dr Mary Levidiotis (9496 4333 or mary@nevdgp.org.au) or Ms Melanie Hay (9416 7689 or Melanie.Hay@nevdgp.org.au) for more information.

NPS Program Update

Please note Dr Mary Levidiotis will be taking long service leave from Monday 12th April 2010, returning on Monday May 31st 2010.  

A few of her NPS colleagues, including Ms Melanie Hay, will be covering some of Mary’s visits during this period. These “locum” NPS facilitators are all currently working for local Divisions and will offer the same high quality service that you have become used to. Please make them welcome when they arrive.
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Paediatrics

Child & Adolescent Mental Health

Practical Paediatrics Program Part 1 -  latest update on approaching and managing suspected drug, alcohol or substance abuse, eating disorders and disordered eating, suspicions of child neglect or abuse and tips on navigating mental health services for children and adolescents.

Thursday, April 15th 7-9pm - 6:30pm register & light refreshments at Royal Children’s Hospital – Vernon Collins Lecture Theatre. Flyer.
Royal Children’s Hospital triage 

Three referring tips that help your patient and help RCH triage staff

1. Social and psychological history can be VERY important, with patient consent, this helps assess urgency beyond the medical condition. 
2. Ask your Practice Manager to install the RCH referral form to your Practice Software*.  The form will auto-populate key demographics.  
3. Avoid fax cover sheets – all contact details should be on the referral, at 600+ referrals/day, cover sheets clog the printer and destroy the forests… 
*To install the RCH referral template, please read these simple instructions BEFORE opening the RTF template (suitable for Medical Director, Best Practice, ZedMed and GPComplete). RCH GP Liaison www.rch.org.au/kidsconnect 

Poster for your wall 

Do you need some new posters “All kids need a family doctor” for your clinic wall? If so, please email your address and how many posters you’d like to Debra Shaw, debra.shaw@rch.org.au, also copied on this email. See an example of the poster at the bottom of this page: www.rch.org.au/kidsconnect/gp.cfm as well as factsheets for parents on finding and choosing a suitable GP, plus an online database of GPs from the Human Services Directory.
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Positions vacant/wanted
Please note: only new ads or resubmitted ads will be posted here. All other ads can be found on the website

Positions vacant

Doctors
Eltham/Warrandyte area – Female GP looking for permanent locum work preferably in outer metro practice. Can start immediately. Call 0418 522 009.


Fairfield – Seeking FT/PT VR GP or Non VR GP to join our long established family medical practice. Friendly and Professional working environment, fully computerized, excellent remuneration and support. Please contact Liz/Practice Manager on Mobile 0414 768 531.

Ivanhoe - VR GP Full time or Part time required to work in this GP operated modern Accredited medical centre. A friendly and supportive team environment in this computerised medical centre with allied health, nursing staff and radiology on site. Expected starting date June 2010.  Please contact John or Ken on 03 9497 1188.


Northcote – F/t P/T VR GP or Subsequent Trainee GP position. Fully accredited, computerised, long established doctor owned practice in a new purpose built facility with a fabulous work environment. Ancillary Health , Pharmacy and Pathology  services on site. Inquiries Diane Cronin (Practice Manager) 9481 1214. Visit our website www.doctorsofnorthcote.com  

Practice Staff
Heidelberg - Div 1 Practice Nurse required for 2 school friendly shifts per week. Hours negotiable and flexible.  Knowledge of medical software required (Medical Director 3 & Pracsoft). Duties include chronic disease management, care plans, health assessments, processing recalls, immunisations and wound management. 
Please email your CV to bellfieldclinic@bigpond.com  
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Humour
April Fools Day

2008: The BBC announced that camera crews filming near the Antarctic for its natural history series Miracles of Evolution had captured footage of Adélie penguins taking to the air. It even offered a video clip of these flying penguins, which became one of the most viewed videos on the internet. Presenter Terry Jones explained that, instead of huddling together to endure the Antarctic winter, these penguins took to the air and flew thousands of miles to the rainforests of South America where they "spend the winter basking in the tropical sun." To see the penguins taking to the air use this link: http://www.youtube.com/watch?v=8kvWS1XwCMM. A follow-up video explained how the BBC created the special effects of the flying penguins.: http://www.youtube.com/watch?v=lzhDsojoqk8 
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And remember…


… The man who says he is willing to meet you halfway is usually a poor judge of distance.
