
Recall in MD2 and MD3 Compared 
Compiled by Noel Stewart – North East Valley Division of General Practice 
MD2 Recall MD3 Recall 
Recall shortcut = Control + R Recall shortcut = <F4> 
No View Notes In Recall dialogue box a View Notes (to see 

Progress Notes of the day the Recall was 
generated) 

Click on Recall reason and tap the Delete key on 
the keyboard. 

Click on Recall reason, hold down mouse button 
and tap the Delete key on the keyboard. 

After printed or mail merge Recalls shifted to 
Outstanding Actions and Outstanding Actions 
dialogue box is displayed when opening that 
patient’s record – this shows all Recall and 
Investigations for the patient. 

After printed or mail merge Recalls shifted to 
Outstanding Actions and Outstanding Actions 
dialogue box is displayed when opening that 
patient’s record but the Recall Outstanding 
Actions are not displayed. (The Urgent 
Investigation results are!). Go to Clinical/Action 
list and you see all the Outstanding Actions 

You are able to Save a recall list (after recall list is 
generated) 

You are not able to Save a recall list  (after recall 
list is generated) 

You are able to Open a previously saved recall 
search 

You are unable to Open a previously saved recall 
search 

Clicking on Remove or Update shifts recalls to 
Outstanding Actions 

Clicking on Remove removes the recalls from 
Recall list and doesn’t send them to Outstanding 
Actions 

Outstanding Actions List (Files/Outstanding 
Actions)  

Outstanding Actions List (Clinical/Outstanding 
Actions) has Include Active Patients and Include 
Past Actions checkboxes 

Outstanding Actions can be deleted from MD2 
Directory 

Outstanding Actions CANNOT be deleted 

  
MD2 Investigations MD3 Investigations 
Urgent and Discuss printed lists are moved to 
Outstanding Actions 

Only printed Urgent are moved to Outstanding 
Actions 

Urgent and Discuss printed lists give you a check 
box to send to Outstanding Actions 

No checkbox choice 

Investigations list display all investigations (000’s 
of them)   

You can choose a period to display investigation 
results (Last month, Last 2 months, 3, 6 year and 
all) 

Outstanding Requests can be deleted from MD2 
Directory 

Outstanding Requests CANNOT be deleted 
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